Letter of Recommendation

To Whom It May Concern,

| am pleased to recommend Mark Dydyk, who recently supported AAON through a focused consulting
engagement at Super Radiator Coil (SRC). Over a 2.5-month period, Mark played a key role in
improving SRC's on-time shipment performance, strengthening quality issue resolution, and providing

clear visibility into the factory flow of AAON products.

Mark quickly became a trusted partner, developing effective status reporting, facilitating communication
between SRC and AAON, and helping AAON resolve past-due invoices with SRC. His involvement
contributed directly to SRC's improved delivery consistency and quality performance, allowing the

project to conclude successfully.

Mark brings professionalism, operational expertise, and a results-driven approach to every
engagement. | would gladly work with him again and recommend him for any organization seeking

strong manufacturing, operations, or supplier-performance support.
Sincerely,
Bron Clinesmith

Senior Category Manager
AAON



